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	1. Conversational AI
for Customer  Support
Enabling Brands To Build Delightful
Support Experiences
 


	2. Scan QR code  to
experience Verloop.io’s
Voice AI solution
 


	3. Give your brand  the voice it deserves
Voice AI
Experience the power of Conversation AI for customer support
with the Voice AI for your customer support.
Make conversations contextual, intelligent and most
importantly free-flowing like human conversations.
English Arabic Bahasa Hindi 20+ Languages
 


	4. Why Voice AI?
The  Voice AI for next gen of eCommerce customers and forward looking businesses of tomorrow
Scale your business
and customer
support
10x
Handle customer
queries anytime of
the day
24x7
Save cost on
customer support
operations
30%
Offload agents from
repetitive and mundane
support queries
80%
Add voice on top of all
preferred channels of
communication of your
customers
Omnichannel
Vaani can speak in 20+
languages to meet
global business needs
Multilingual
Customer can click and
record their messages like
in other messenger apps
Talk, on the go
Voice AI makes
conversations
contextual, intelligent
and human-like
Contextual
 


	5. Banking & Finance
Contact  Center automation,
WhatsApp Banking, KYC
checks, Card
Activation/Deactivation,
Pre-Sales
Insurance
Lead Qualification,
Insurance Renewal, Contact
Center automation, Detail
verification, KYC
Retail
Contact Center
automation, up-sell,
delivery reminders, CSAT
collection, D2C Commerce
Travel
Support Automation,
Ancillary Sale, Check-in,
Ticket Booking,
Rescheduling, Loyalty
Program
EdTech
Lead Qualification,
Reminders, Up-sell,
Support Automation
Others
Lead Qualification,
Appointment Scheduling,
Post-sales engagement,
facility management
We have solved Customer Support across industries
200+ brands trust Verloop.io for their Customer Support Automation needs
 


	6. Case Studies
India
Nykaa’s increased  customer
engagement 2.2x with
conversational chatbot.
Chats
Handled
10mm+ 92%
Bot Deflection
Rate
< 1 min
First Response
TIme
SEA
Chats per
Month
150k+
Call Centre
Volume Reduction
20%
Chatbot
Accuracy
80%+
ADIB reduced ~20% call centre
volume and saw 2.7 million annual
cost savings with chatbot.
MENA
Kanmo Group improved
agent productivity by
42% with Agent Assist.
Increase in Customer
Engagement
1.8x
Increase in First
Response Time
40%
Bot Deflection
Rate
42%
 


	7. Case Studies
AbhiBus Achieved  33% Increase In
Agent Productivity After Moving
To Live Chat Service
Increase in Customer
Engagement
3x 96%
Bot
Deflection
< 1 min
Average Handling
Time
Travel
Lido Learning Moved To 100%
Chat After Automating Their
Customer Support
Improvement in
Agent Productivity
64%
Improvement in
Form Fill Rate
15%
Improvement in Agent
First Response Time (FRT)
72%
Edtech
Open Rate
74%
Bot-to-Lead
Conversion Rate
55%
Bot-to-Site
Visit Rate
9%
Marathon Realty Boasts A 55% Lead
Conversion Rate With Verloop.io’s
WhatsApp Chatbot For Real Estate
Real Estate
 


	8. Why Verloop.io?
We enable  brands to deliver delightful support experiences to their customers
24x7, 365 Days Uptime
30 Days for 60% Automation
100 million+ Unique Users Reached
Scale
3 billion+ Queries Processed
80% Precision in Auto-Replies
92% Support Query Deflection
Precision
6+ Channels Available
20+ Languages Supported
100+ Integrations
Personalisation
ISO certified (9000, 27001)
PII and GDPR compliant
Role-based Access Control
Security
 


	9. Product Overview
Conversational AI  that helps you personalise and scale your support
Integrations Security
Live Chat
Unified Chat View
Customer Profile
Quick Responses
Agent Assist
Chat and Voice
Bot Builder
Live Agent Redirection
Outreach Campaign
Channels:
WhatsApp, Facebook,
Web, In-App, Instagram
Insights
Real-time
Overall Dashboard
Goal Completion
User Insights
CRM and Ticketing Tools
Marketing Tools
Messaging Channels
Payments
Enterprise-grade Security
Data Compliance
Role Based Access Control
Multi-factor Authentication
20+ Languages Supported
Customised FAQ Builder
Humanise Chats with NLP & ML
Pre-trained Models
Conversational
Intelligence
 


	10. Scalable Self-Service
Understand unique  customer intents and handle multiple
conversations simultaneously with AI. Resolve 80% of customer
queries through bots and handover the remaining to agents.
Chatbot Support
Converse with your customers in 20+ languages and resolve
queries with upto 80% precision and 70% coverage out of the box.
Support customers 24x7 and send timely updates proactively.
Voicebot Support
Voice support is 3.7x faster than typing, inclusive, allows
multitasking and a natural form of communication. Leverage
the power of Voice AI and delight your customers.
Company
Hi, can you tell me the
status of my refund?
Sure, which of your orders would
you like to know about
Check Status
Your refund has been processed.
It should reflect in your account
within the week. If it does not,
please reach out to us here and
we'll look into it.
Make Support a Delightful
Experience - On Chat & Voice
 


	11. Fire Up Your  Support with Proprietary
Conversational Intelligence
Narrow ML Models
Handle a broad range of queries accurately with our ML
models that’s trained on 3M+ queries. Engage with customers
even during non-business hours and reduce the backlog of
agents.
20+ Languages
Be customer focussed and use AI to talk to your customers in
their preferred language. Localise chats for your target
audience and expand your reach to newer geo-segments.
Outreach Campaigns
Stay connected with customers and build loyalty. Send
proactive messages on WhatsApp to re-engage and share
updates, reminders, follow-ups and notifications.
About Bot
About Product
About User
About Membership
Buy 1 Get 1 50K
70K
25K
85K
48.5K
69.2K
22.7K
83.1K
46.5K
20 Jan, 2021
25 Jan, 2021
2 Feb, 2021
6 Feb, 2021
12 Jan, 2021
20 Jan, 2021
25 Jan, 2021
28 Jan, 2021
0 0 0
64.9K
21.3K
76.5K
Reminder- Winter Sale
Coupon Code - BIG45
New Collection
Last Chance - FLAT50
16 Jan, 2021
German
Spanish
Russian
Arabic
Bahasa
Telugu
Language
Hindi
Tamil
Bengali
Malay
 


	12. Built to Work  With
(not Against) Your Tech Stack
100+ Integrations
Give your customers a superior experience by integrating
100+ tools such as CRM, ticketing, marketing automation,
payments, etc.
Personalised Conversations
Deliver exceptional experience with personalised customer
engagement at scale. Pull customer data and push back
information to your systems in real time.
6+ Messaging Channels
Support customers where they are present: Website, In-App,
WhatsApp, Facebook Messenger and Instagram. Tailor
conversations according to the channel.
 


	13. Agent Assist
Empower your  agents with canned responses, nudge, notes,
smart plugins and previous chat history and increase their
efficiency 4x. Assist agents in resolving queries efficiently.
Unified Customer View
Give your agents a 360-degree customer view and reduce
average handling time. From a single window for all queries
across channels to customer details and purchase history.
Agent Dashboard
Track agent performance with customisable KPIs such as CSAT,
tickets assigned, FRT, AHT, ART, etc. in real-time. Create agent
reports and schedule them as per your convenience.
Maximise Agent Efficiency and
Drive More Conversations
 


	14. Make Strategic Decisions
Use  the goal completion and user insight to surface queries your
customers talk about the most. Get a graphical display of data
and take informed decisions to set your team up for success.
Real-time Information
Get structured and real-time information on your agent and
bot’s performance, CSAT, user behaviour, etc. all this in easy to
consume charts and tables.
Customised Reports
Generate reports with metrics that matter and at a frequency
that you prefer. Schedule reports with your north star metrics
and generate tailor-made reports.
Power Your Support With
Transformational Insights
 


	15. Enterprise-Grade Security
to Let  Customers Speak Freely
Control Access to Data
Safeguard your customer’s information by controlling who has
access to your platform and information. Authenticate users
with identity verification.
Protect Users Information
Stay compliant with your regional data regulation laws.
Verloop.io strictly follows regional laws to store and use sensitive
data that can identify, contact, or locate an individual.
Certifications
Verloop.io is ISO certified (9000, 27001), PII and GDPR
compliant. Build your customers’ trust by monitoring and
protecting their data from internal and external threats with
our military-grade security.
RK Van
Jaykumar
Rodney
Lance
Bob
Jenny
Cecil
 


	16. Being Bahasa-first has  helped us manage the influx of
conversations considerably as customers were able to help
themselves better.
Craig Wheeler
Group Digital and Omnichannel
Director at Kanmo Group
ADIB Chat Banking is part of our drive towards
enhancing our banking experience and
providing customers with greater access to
support services by introducing them on popular
platforms, such as WhatsApp. Its introduction
coincides with a time of growing customer
demand for a simple and convenient banking
service. This year we have experienced a surge
in the usage of our digital offering, and we
expect customers to immediately recognize the
benefits of the ADIB Chat Banking service.
Philip King
Global Head of
Retail Banking at ADIB
More and more customers are preferring self serve over calls to
agents. Understanding customer’s concerns/context is the key to
an efficient self serve. We have been collaborating with Verloop.io
to drive this mission and have come a long way. We are confident
of building a state-of-the-art experience where a lot of customer
problems would be solved instantly over chat.
Anuj Sharma
Vice President - Products, Nykaa
Testimonials
 


	17. With Verloop.io, we  were able to build chatbot
flows for multiple businesses that we have, such
as; buses, trains, hotels and rentals, respectively,
making it very easy to communicate with the
customers and provide optimal support and
solutions.
Susmita Lakra
Senior Product Manager
- Abhibus
We use Verloop.io to send Proactive Messages to which we want
users to reply. Because we know Verloop.io has an excellent way to
build customer journeys to streamline the communication
Aditi Kothari
Product Manager – Lido Learning
Testimonials
Verloop’s reply and action has been very prompt, and I
appreciate the promptness in addressing customer concerns.
Keep up the good work!
Deepak Ramakrishna
Head of Marketing and
Communication, Marathon Realty
 


	18. Trusted By Global  Brands
 


	19. Scan QR code  to
experience Verloop.io’s
Voice AI solution
 


	20. India Singapore Indonesia
UAE  South Africa USA
Our Global Offices :
For more information, visit:
www.verloop.io
Talk to Us Today
Write to us Book a Demo
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