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	1. CASE STUDY
PAYTM
Paytm’s Journey  Towards Digital Payment in India
 


	2. Paytm acronym for  'pay through mobile' has become a household name in
India, especially after demonitization.
PAYTM, an app which started as a Recharge platform in 2010, became one
of the most successful mobile payment and money transfer app used in India.
The parent organization of Paytm is One97 Communications and their
tagline is “Paytm karo”.
The Paytm company was founded by Vijay Shekhar Sharma in 2010 which is
based in Noida, Uttar Pradesh.
Introduction
 


	3. About Paytm Founder
Vijay  Shekhar Sharma is the founder
and CEO of Paytm. He is counted one
of the top digital entrepreneurs in
India.
He was ranked as India’s youngest
billionaire in 2017 by Forbes when his
net worth was calculated at $1.3 billion.
He is ranking at the position of #92nd
richest person in India as per Forbes.
 


	4. The Paytm CEO  is also a recipient of the highest civilian honor of
the Government of Uttar Pradesh, Yash Bharati.
From the beginning he wants to start something. He developed
indiasite.net while he was still in college in 1997 to start with his
entrepreneurial journey. After 2 years, he sold his website for $1
million but only to scale new heights as an entrepreneur.
He founded One97 Communications in 2000 to offer mobile
news content, ringtones, jokes, cricket scores, and exam results.
This company later became the cradle of Paytm, which he started
in 2010 with an initial investment of $2 million in Noida.
About Paytm Founder
 


	5. How Paytm Started  in India
In 2000, Vijay Shekhar Sharma established Paytm’s parent organization
One97 Communications, through taking a loan of Rs 8 lakh. He went on to
finally establish the Noida-based Paytm in 2010 as a prepaid mobile and
DTH (direct-to-home) recharge platform.
Post the launch of the Paytm Wallet in 2014, it became one of the most
used digital wallets across India.
After the demonetization in India, “Paytm Karo” became the catchphrase
that every Indian got hooked on to when it came to online shopping and as
well as offline shopping because Payment facility through QR Code is
acceptable on almost every shop or Petrol Pump in the market.
 


	6. STARTUP NAME: PAYTM
HEADQUARTERS:  NOIDA, UTTAR PRADESH
SECTOR: FINTECH
FOUNDER: VIJAY SHEKHAR SHARMA
YEAR OF FOUNDING: 2010
TOTAL FUNDING: 3.5 BILLION DOLLAR
REVENUE/TURNOVER: 1100 CRORE (APPROX. IN 2021)
PARENT ORGANIZATION: ONE97 COMMUNICATIONS
WEBSITE: WWW.PAYTM.COM
Paytm Company Highlights
 


	7. Shareholders of paytm
Vijay  Shekhar Sharma: 8.92%
Ant Group: 24.88%
SVF India Holdings (Cayman) Ltd: 17.46%
Saif lii Mauritius Company Ltd: 10.59%
Axis Trustee Services Ltd: 4.77%
Saif Partners India lv Ltd: 4.5%
Bh International Holdings: 2.41%
Canada Pension Plan Investment Board: 1.71%
 


	8. Features of PAYTM  app
 


	9. Paytm Wallet
Paytm App
Paytm  Money
Paytm Payments Bank
Paytm Insurance
Paytm First Credit Card
Paytm First Games
Paytm Products (Categories)
 


	10. Timeline of PAYTM
2010:
Vijay  Shekhar Sharma, the company's CEO, made an initial investment of $2 million in Noida.
2013:
Started mobile recharge, landline bill payments, and DTH recharge platform
2014:
Launched the Paytm Wallet
2015:
Started digital payments for school fees, metro recharges, electricity, gas, and water bills
2016:
Launched movies, flights, events, amusement parks ticketing, and Paytm QR
2017
•Paytm Payment Bank was founded.
•Launched Paytm-Mall app that allows consumers to shop from sellers.
•Paytm Gold was a service that allowed consumers to purchase pure gold over the
internet.
•Has introduced a chat app.
•Purchased “Shifu" and "Near.in" to reinforce and expand its offline and online platforms
 


	11. 2018:
•Started allowing merchants  to accept Paytm, UPI, and card payments.
•The ‘Paytm for Business' app was launched.
•Paytm Gold Savings Plan and Gold Gifting, two new wealth management solutions, were launched.
2019:
•Paytm First Games was rebranded as a mobile gaming platform
•Launched a Paytm First.
2020:
During the COVID-19 outbreak, Tata Starbucks teamed with Paytm to allow customers to order
food online.
2021:
Paytm intends to enter the loan market and had a market share of 26% and 500 million citizens
will receive tiny loans
Paytm was the biggest IPO (Initial Public Offer) offered in the Indian Share Market. Paytm
company was listed in the Share Market on 18th November 2021. It’s offer surpassed the biggest
public offer by Coal India of Rs 15,200 Crores in 2010.
Timeline of PAYTM
 


	12. PAYTM's Timeline
  


	13. In 2014, the  company did one of their major launches – that is the Paytm Wallet. This
enabled the users to directly pay without entering an OTP again and again.
This was one of the features that gave Paytm the best results. When a user kept its
money in the Paytm wallet, they were not charged. However, Paytm kept the money
with Escrow accounts which fetched Paytm interests.
It became one of the most used digital wallets across India.
PAYTM a successfull online wallet
 


	14. Success of PAYTM
Paytm  is a leading bill payments app like mobile recharges, DTH
recharge facilities, Utility bill payments, Movie Bookings, Travel
Bookings (Train, Flight, Metro) and more that offers financial solutions
also to its customers through its platform.
This was initially designed to cater to the merchants and the customers
to help them send and receive money online. The company rapidly grew
popular and expanded to include wallet services, banking facilities, e-
commerce facilities, and more to make life easier for the Indians.
Paytm Payments Bank is said to be the country’s largest digital bank
with more than 58 million account holders.
 


	15. They started the  platform for sale of purchase of Shares, Mutual
Funds, Digital Gold named ‘Paytm Money’ is regarded as the biggest
investment platform and contributes to Systematic Investment Plans
(SIP) in the Mutual Funds Industry.
It has also gained access to launch its services in Stock Broking, and
National Pension System (NPS). Furthermore, Paytm First Games
and Paytm Insurance have also gathered the usage of millions of
people globally. Besides, Paytm also launched a mini app store to
support Indian app developers and entrepreneurs.
Success of PAYTM
 


	16. Major revenue streams  of PAYTM
 


	17. SWOT analysis of  PAYTM
 


	18. Awards and Recognitions
Paytm  won the award for Best UPI App, Most Design User-friendly Fintech App
and the Most Innovative Use of Technology at Global Fintech Fest 2022
Paytm was awarded the FT Future of Fintech Awards by the Financial Times in
2016
Paytm was announced as the finalist of the Meffys Awards 2015 under the mobile
money category
It won the MMA Smarties Award Gold for Mobile App & Silver for mCommerce
by the Mobile Marketing Association in 2014 Paytm was recognised as the
'Employer of the Future' by Fortune India magazine
It was conferred Outstanding Startup of the Year Award at Forbes Leadership
Awards 2016
Paytm won the Best Unicorn title at BW Businessworld Unicorn Summit and
Awards 2022
 


	19. During the COVID-19  pandemic in India, Paytm contributed ₹10 to
every single user who pays to the PM CARES fund via their app;
within ten days they had collected ₹100 crores in their app. Their
1,200 employees contributed 15 days or even a few months of their
salaries to the fund.
Through their platform, Paytm made 21,000 oxygen concentrators
available for people in need,[98] and donated oxygen plants in 13
worst-hit cities to help hospitals get oxygen.
In August 2022, Paytm Foundation partnered with United Nations
Environment Program (UNEP) to set up the Air Quality Action
Forum (AQAF) to curb air pollution in India
Notable contributions
 


	20. THANK YOU
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