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Error Handler
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Gregory Scheiwiller
Creative Success Hero
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Aman  Singh Sandhu
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Verena Meyer-Trenkle
Chief of Innovation
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Samuel Anandh
Product Manager
samuel.anandh@roche.com
Amine Ajil
Integration Architect
mohamed-amine.ajil@alpiq.com
 


	6. Upcoming Events
March 14
MuleSoft  Anypoint
Platform: SAP
S4/HANA-Migration
beschleunigen
Masterclass (virtual)
Registration Page
March 22 & 23
Increase your EBITDA with
Automation. Now!
Webinar (virtual)
Registration Page in
EN | DE | IT | FR
 


	7. Zurich won for  APIforce & Accelerate your Black Friday Customer Service
#1 Most Collaborative MuleSo Meetup
#1
 


	8. APIForce Community
Agile Board  for Today
Agenda
10:15
10 min
Welcome & Introduction to APIForce
Cloudhub 2.0 Introduction 10:30
45 min
From legacy integration to API-led approach 11:15
30 min
Empower business to do more with less 12:45
45 min
LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
BREAK 14:30 - 15 min
Reimagine Integration with API & Events 13:30
60 min
APERO —-
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LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
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Reimagine Integration with API & Events 13:30
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APERO —-
 


	11. Cloudhub 2.0
Andreas Oberrauter
Mihael  Bosnjak
 


	12. Container-based Isolation
12
Fully managed  by MuleSoft
More granular resource proﬁle:
- Multi-tenancy
-Resilience
- High Availability
- Platform Services
Security and full egress control
Cloudhub 2.0 at a Glance
 


	13. Private Space -  Private Kubernetes Cluster
Replica - Container instance of an API
Ingress Controller
CloudHub 2.0 Features
VPC - Virtual Private Cloud
Worker - EC2 server instance of an API
DLB - Dedicated Load Balancer
Terminology Changes
 


	14. Replicas
CloudHub 2.0 Features
Dedicated  instances of Mule runtime engine that run your integration applications on
CloudHub 2.0
Similar to the concept of CloudHub 1.0 workers
Each replica has the following features:
● Capacity - Each replica has a speciﬁc amount of capacity to process data. Capacity is
determined by the number of vCores assigned to the replica.
● Isolation - Each replica runs in a separate container from every other application.
● Manageability - Each replica is deployed and monitored independently.
● Locality - Each replica runs in a speciﬁc availability zone.
 


	15. CloudHub 2.0 Features
Replicas  - Capacity
Replicas with fewer than 1.0 vCores:
● Provide limited CPU and I/O for apps
with smaller workloads
● Can burst to higher CPU speeds for a
short time
○ Replicas are conﬁgured with Quality of
Service: Burstable
○ Bursting depends on other applications
deployed in the shared/private space
Replicas with 1 or more vCores provide
performance consistency
vCore Size vCPU Heap Memory Total Memory Storage
0.1 0.1 500 MB 1 GB 8 GB
0.2 0.2 1 GB 2 GB 8 GB
0.5 0.5 1.3 GB 2.6 GB 10 GB
1.0 1 2 GB 4 GB 12 GB
1.5 1.5 3 GB 6 GB 24 GB
2.0 2 4 GB 8 GB 40 GB
2.5 2.5 4.75 GB 9.5 GB 50 GB
3.0 3 5.5 GB 11 GB 60 GB
3.5 3.5 6.5 GB 13 GB 70 GB
4.0 4 7.5 GB 15 GB. 88 GB
 


	16. Shared Global Regions
CloudHub  2.0 Features
CloudHub 2.0 provides the ability to deploy apps in diﬀerent regions of the world
The region that you deploy your application to determines the domain provided for your
application.
● Myapp-uniq-id.shard.region.cloudhub.io
● CloudHub 2.0 backend service assigned values:
○ Uniq-id: A 6-digit value appended to the app name to ensure uniqueness.
○ Shard: A 6-digit value associated with the space (private or shared) that the app is
deployed to.
■ Each private space a value for shard
■ For apps deployed to shared spaces, each region might have multiple shard values
 


	17. CloudHub 2.0 Features
Shared  Spaces vs Private Spaces
Shared Spaces
● A shared space is an elastic cloud of resources that includes Mule instances running in a
multi-tenant environment
● CloudHub 2.0 provides one shared space in each supported region
Private Spaces
● A private space is a virtual, private, and isolated logical space in CloudHub 2.0 in which to
run your apps
● You can create multiple private spaces, either in the same or diﬀerent regions
 


	18. CloudHub 2.0 Architecture
Shared  Spaces vs Private Spaces
Shared Space Private Space
Level of isolation You don’t require isolation from the public cloud Single-tenancy for your apps is required
Network connectivity
Your apps don’t need to connect to an
on-premises data center
Network connection (VPN or transit gateway
attachment) to a data center required for your
apps
Domain names Your apps can use the cloudhub.io domain name Vanity domain names are required for your apps
Custom certificates You don’t need to configure custom certificates Custom certificates are required for your apps
Endpoint security No need for private endpoints Private endpoints are needed
 


	19. Availability & Scalability
CloudHub  2.0 Features
Availability
● Redundant platform: All CloudHub 2.0 platform services have at least one built-in layer
of redundancy and are available in at least two data centers at all times.
● Intelligent Healing: CloudHub 2.0 monitors the replicas for problems and provides a
self-healing mechanism to recover from them.
○ If the underlying hardware experiences a failure, the platform migrates your application to
a new replica automatically
○ In the case of an application crash, the platform recognizes the crash and can redeploy the
replica automatically.
● Zero-Downtime Updates: CloudHub 2.0 supports updating your applications at runtime
so end users of your HTTP APIs experience zero downtime.
 


	20. Clustering
● Provides scalability,  workload distribution, and added reliability to applications on
CloudHub 2.0
● Horizontal Scalability: With clustering you can add multiple replicas to your application
to make it scale horizontally
○ CloudHub will automatically distribute replicas of the same application across two or more
data centers for maximum availability
○ HTTP load balancing automatically distributes requests across these replicas in a round
robin fashion
Autoscaling
● Application auto-scaling feature will be available to all customers once the new
consumption based pricing model launches
Availability & Scalability
CloudHub 2.0 Features
 


	21. CloudHub 2.0 Architecture
  


	22. Questions?
Cloudhub 2.0
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Agile Board  for Today
Agenda
10:15
10 min
Welcome & Introduction to APIForce
Cloudhub 2.0 Introduction 10:30
45 min
From legacy integration to API-led approach 11:15
30 min
Empower business to do more with less 12:45
45 min
LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
BREAK 14:30 - 15 min
Reimagine Integration with API & Events 13:30
60 min
APERO —-
 


	24. From legacy
integration to  API-led
approach
Amine Ajil, Integration Architect ALPIQ
 


	25. From Legacy Integration  to API-Led
March 2023
 


	26. Agenda
● ALPIQ in  brief
● ALPIQ transformation
● Central role of MuleSoft
● Migration project
● From EAI to iPaaS
● Key takeaways
● Questions
From Legacy Integration to API-Led | March 2023 26
 


	27. Alpiq in brief
From  Legacy Integration to API-Led | March 2023 27
7.7
CHF billion
net revenue
302
European with Swiss roots
Headquarters in Lausanne
CHF million
EBITDA before exceptional items
1266
employees
Leading position in asset,
portfolio and risk management
Source:
Alpiq Annual Report
2021
 


	28. Annual power generation:  12,036 GWh
28
4,120 GWh
34 %
Nuclear power
3,238 GWh
27 %
Conventional
thermal power
526 GWh
4 %
Small-scale
hydropower, wind,
photovoltaics
4,152 GWh
35 %
Hydropower
Source:
Alpiq Annual Report
2021
From Legacy Integration to API-Led | March 2023
 


	29. ALPIQ transformation
● ALPIQ  is becoming a cloud ﬁrst company
● Agility becoming crucial to respond to business need
● Fulfill new business requirements
● Respond to advanced technical needs and
being in phase with new technologies
● Increase customer satisfaction
● Stay attractive on the labor market
● Conservative company in a new digital path
From Legacy Integration to API-Led | March 2023 29
 


	30. Central role of  MuleSo
From Legacy Integration to API-Led | March 2023 30
– Have a single enterprise integration and API
management platform for all applications
– Centralized management and guidelines
supporting self–service model
– Unlock key systems, including legacy applications,
data sources, and SaaS apps
– Decentralize and democratize access to enterprise
data
– Centralized monitoring and operations
 


	31. The criticality of  integration
From Legacy Integration to API-Led | March 2023 31
Trading
More than 20K transactions
processed and sent to trading
systems in a daily basis
Asset management
Grid voltage plan from Swissgrid
More than 100K transactions from SCADA
systems to be integrated with ALPIQ
applications in a daily basis
Reporting
All processed data are prepared to be
consumed by reporting systems
Energy data management
More than 25K transactions
processed and exchanged with
energy management system in a
daily basis
 


	32. Demo
From Legacy Integration  to API-Led | March 2023 32
 


	33. Migration project
From Legacy  Integration to API-Led | March 2023 33
The project started on
August 2022 and is
planned to be finish
end of 2023
In order to have a
realistic plan, the
mapping between
legacy interfaces and
MuleSoft APIs was
created at the
beginning of the
project. This created
n to 1 relationships
Thanks to MuleSoft
and API-led
architecture the
functionalities of
~200 interfaces will
be covered by ~60
APIs due to domain
driven design and
reusability
Implementation is
done with external
and internal resources
Currently operations
are managed
internally
 


	34. Application Integration and  way forward - from EAI to
iPaaS
From Legacy Integration to API-Led | March 2023 34
Center of Expertise (CoE) Center for Enablement (C4E)
Centralized Federated
Strict and rigid, limited
access to IT systems
Governed through APIs,
self-serve access
Gartner said: The bimodal approach to integration is emerging as the strategy that would enable directors of
integrations to support the agility, flexibility and rapid integration long coveted by lines of business (LOBs),
departments, application teams and power users, while maintaining a certain degree of centralized control and
governance.
 


	35. Key takeaways
● API-led  connectivity as an accelerator for
digital transformation
● Cost eﬃciency by decreasing drastically
number of integrations
● Easier to maintain
● Easier to monitor
● Centralized governance to ensure
standardization
● A single enterprise integration and API
management platform
● iPaaS is supporting the hybrid working model
From Legacy Integration to API-Led | March 2023 35
 


	36. Demo
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	37. Questions
From Legacy Integration  to API-Led | March 2023 37
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	41. Empowering Business
to do  more with less
Amir Khan, Automation Activist
 


	42. Average Company Lifespan
Source:  https://www.statista.com/statistics/1259275/average-company-lifespan/
 


	43. Disrupt or be  disrupted
 


	44. Unrealized returns from  invested automation
Source: 2022 Connectivity benchmark report
of apps are
integrated
experience lack
of connected
data and apps
missing
connected user
experiences
 


	45. Traditional approaches
create minimal  viable
automations
Isolated
Business
Users
Your Organization
Automated
Enterprise
Limited Scope
Brittle
of CIOs say changing and
rebuilding automations is
a challenge as systems and
business requirements change
96%
Source: Salesforce, Automation Trends Research, June 2022
 


	46. Sphere of automation
Application  Programming Interface (API) & User Interface (UI)
API UI
Technical Business
 


	47. Types of automation
Application  Programming Interface (API) & User Interface (UI)
API UI
10x
faster in
design
30x
faster in
execution
Easier
to
understand
Slower
execution
time
Available earlier in the life cycle Available later in the life cycle
Runs everywhere Requires client side installation
Change more frequently
 


	48. A New Approach  To Automation
Build in reusable and
extendable blocks
Automate
at scale
Automate the
right way
Use the right tool for the
right job for the right team
Automate
together
Empower business & IT to
automate as a team sport
One Platform RPA | Composer | Anypoint Platform
 


	49. Consume
C4E
Center for
Enablement
Automation
MuleSoft RPA
UI-based  automation
Legacy
Docs Images
IT
Anypoint Platform
API-led automation
Cloud On-prem
Custom
Business
MuleSoft Composer
Point and click automation
Netsuite Salesforce
Jira
Produce
Kebab
Crew
 


	50. Demo Use Case
Salesforce  Sales Cloud
Kebab
Crew
 



	52. Meet
Verena
Verena is a  passionate Sales
Executive at Kebap Crew
She sells business optimization
industry devices to her clients
in Switzerland
She is working in multiple
systems to submit orders
Kebab
Crew
 


	53. Kebab
Crew
  


	54. Email
Inbox
Sales
Cloud
SAP
ERP
Daily routine of  a sales rep @ Kebab Crew
Receive signed
contract via email
Extract
Information
manually
Updates the
opportunity to
closed won
Creates an order
for the sold
product
Creates outbound
delivery for the
order
Create invoice
document
Updates
information in
Salesforce
Very time consuming and cumbersome
Kebab
Crew
 


	55. Email
Inbox
Sales
Cloud
SAP
ERP
Receive signed
contract via  email
Extract
Information
manually
Updates the
opportunity to
closed won
Creates an order
for the sold
product
Creates outbound
delivery for the
order
Create invoice
document
Updates
information in
Salesforce
What is needed?
RPA RPA
Composer
Anypoint Anypoint Anypoint
Composer
Kebab
Crew
 


	56. Composable Assets
MuleSoft Automation
Kebab
Crew
  


	57. Interactive
Live Demo
Order Processing
Kebab
Crew
  


	58. Consume
C4E
Center for
Enablement
Automation
MuleSoft RPA
UI-based  automation
Legacy
Docs Images
IT
Anypoint Platform
API-led automation
Cloud On-prem
Custom
Business
MuleSoft Composer
Point and click automation
Netsuite Salesforce
Jira
Produce
Kebab
Crew
 


	59. Spent time on  more
value-added tasks
Increase customer loyalty
Empower business teams
Meet
Verena
Kebab
Crew
 


	60. Waiting
time
reduced
100%
MuleSoft Automation
Empower your  teams to do more, with less
Move faster with fewer resources
Automate any manual or repetitive tasks in your organization
Improve how work ﬂows for everyone
Empower anyone to automate any Customer 360 processes
Power automations together
Automate as a team on a platform that makes collaboration
with IT easy
83%
less time
spend per
doc
30x than
manually
processing
Reduce
error rate
99%
 


	61. Key Takeaways
● MuleSoft  empowers you to connect, automate, and accelerate your business
● Focus on being more eﬃcient, productive, and resilient
● Empower EVERYONE with the tools they need to contribute
 


	62. Questions?
MuleSoft Automation
Kebab
Crew
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	64. Reimagine Integration
with API  & Events
Samuel Anandh
Product Manager for API-led Integration - Digital Integration
Data Integration Generating Insights Foundational Domain (DIGI)
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Cloudhub 2.0 Introduction 10:30
45 min
From legacy integration to API-led approach 11:15
30 min
Empower business to do more with less 12:45
45 min
LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
BREAK 14:30 - 15 min
Reimagine Integration with API & Events 13:30
60 min
APERO —-
 


	66. COFFEE BREAK
(15 min)
APIForce  Zurich
 


	67. APIForce Community
Agile Board  for Today
Agenda
10:15
10 min
Welcome & Introduction to APIForce
Cloudhub 2.0 Introduction 10:30
45 min
From legacy integration to API-led approach 11:15
30 min
Empower business to do more with less 12:45
45 min
LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
BREAK 14:30 - 15 min
Reimagine Integration with API & Events 13:30
60 min
APERO —-
 


	68. Introduction into the
Salesforce  Data Cloud
 


	69. Salesforce Data Cloud
Empowered  by Mulesoft
Data Platform
Principal Solution Engineer
Aman Singh
 


	70. "Safe harbor" statement  under the Private Securities Litigation Reform Act of 1995: This presentation contains forward-looking statements about the company's ﬁnancial and operating
results, which may include expected GAAP and non-GAAP ﬁnancial and other operating and non-operating results, including revenue, net income, diluted earnings
per share, operating cash ﬂow growth, operating margin improvement, expected revenue growth, expected current remaining performance obligation growth, expected tax rates,
stock-based compensation expenses, amortization of purchased intangibles, shares outstanding, market growth, environmental, social and governance goals and expected capital
allocation, including mergers and acquisitions, capital expenditures and other investments. The achievement or success of the matters covered by such forward-looking statements involves
risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the company’s results could diﬀer materially from the results
expressed or implied by the forward-looking statements it makes.
The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the eﬀect of general economic and market conditions; the impact of geopolitical
events, natural disasters and actual or threatened public health emergencies, such as the ongoing Coronavirus pandemic; the impact of foreign currency exchange rate and interest rate
ﬂuctuations on our results; our business strategy and our plan to build our business, including our strategy to be the leading provider of enterprise cloud computing applications and
platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; the competitive nature of the market in which we participate;
our international expansion strategy; the demands on our personnel and infrastructure resulting from signiﬁcant growth in our customer base and operations, including as a result of
acquisitions; our service performance and security, including the resources and costs required to avoid unanticipated downtime and prevent, detect and remediate potential security
breaches; the expenses associated with our data centers and third-party infrastructure providers; additional data center capacity; real estate and oﬃce facilities space; our operating results
and cash ﬂows; new services and product features, including any eﬀorts to expand our services beyond the CRM market; our strategy of acquiring or making investments in complementary
businesses, joint ventures, services, technologies and intellectual property rights; the performance and fair value of our investments in complementary businesses through our strategic
investment portfolio; our ability to realize the beneﬁts from strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment
portfolio, including gains or losses from overall market conditions that may aﬀect the publicly traded companies within our strategic investment portfolio; our ability to execute our
business plans; our ability to successfully integrate acquired businesses and technologies; our ability to continue to grow unearned revenue and remaining performance obligation; our
ability to protect our intellectual property rights; our ability to develop our brands; our reliance on third-party hardware, software and platform providers; our dependency on the
development and maintenance of the infrastructure of the Internet; the eﬀect of evolving domestic and foreign government regulations, including those related to the provision of services
on the Internet, those related to accessing the Internet, and those addressing data privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax
assets and the release of related valuation allowances; the potential availability of additional tax assets in the future; the impact of new accounting pronouncements and tax laws;
uncertainties aﬀecting our ability to estimate our tax rate; uncertainties regarding our tax obligations in connection with potential jurisdictional transfers of intellectual property, including
the tax rate, the timing of the transfer and the value of such transferred intellectual property; the impact of expensing stock options and other equity awards; the suﬃciency of our capital
resources; factors relatedto our outstanding debt, revolving credit facility and loan associated with 50 Fremont; compliance with our debt covenants and lease obligations; current and
potential litigation involving us; and the impact of climate change.
Further information on these and other factors that could aﬀect the company’s ﬁnancial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other ﬁlings it makes with the
Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor
Information section of the company’s website at.
Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
Third party trademarks are the property of their owners.
Forward-Looking Statements
 


	71. About Me
Father
Husband
Ex Rallyist
Avid  Golfer
College StartUp>Monster.com>Deloitte>AOL>Ford>Start up>WPP>Adobe>Oracle>Here
India>US>Norway>India>Singapore>Switzerland
@HolaAman
 


	72. So How important  is data?
 



	74. Customer
Expectations
Are Rising
Mass Emails
Salesforce  State of the Connected Customer 2022
Broadcast
Then
Now
Brick + Mortar
Internet Ads
Personalized Oﬀers
eCommerce
Omnichannel
24/7 Service
Digital-First
AI
80%
of customers agree
that the experience a
company provides is
as important as the
product or service it
oﬀers
 


	75. We’re More
Disconnected Than  Ever
Salesforce State of the Connected Customer 2022
Explosion
of Data
Siloed
Data
Multi-
Identity
Salesforce State of the Connected Customer 2022
Real-Time Customers
Companies
End of
Cookies
customers will switch
from brands they love
after one bad
experience
1 in 3
976
diﬀerent
applications
The average
company has
 


	76. We Launched Salesforce  Data Cloud
Hyperscale Data Platform powering the World’s
1st Real-Time CRM
Salesforce Genie
Hyperforce
Real-Time Einstein AI
Real-Time Flow
Automation
Real-Time
Hyperscale Data Platform
Transactional
Database
 


	77. Salesforce
Customer 36O
Powered by
Data  Cloud
The world’s 1st
real-time CRM
 


	78. Uniﬁed enterprise data  unlocks more impact across the entire funnel
Create Value Across The Customer Lifecycle
Discovery
Demand
Generation
Increase
Sales
Lower cost
to serve
Cross /
Up sell
Improve
Retention
Awareness Engagement Acquisition
More
Relevant
oﬀers
Better
Call to
Action
Reach
More
Prospects
Loyalty
Cross/Upsell
Loyalty
Segments
Target
Retail
Customers
Onboarding
Smarter
New
Customer
Journeys
Key Business Opportunities
 


	79. Consume or activate  data easily - reducing integration and maintenance costs
Ingestion
Native Connectivity
Reduce time to value with built-in connectors to Salesforce
(Sales, Service, Marketing, Loyalty, Commerce, Tableau and
AppExchange), hyperscalers like Google Cloud Storage, and
new pre-built connectors to SFTP, Google Analytics, and more
Batch & Streaming Data Ingestion
High-scale batch ingestion service for enterprise data and
streaming service for real time access to web and app based
data, from our integrated webtag and mobile SDK
API Access
MuleSoft to access 150+ diﬀerent sources of enterprise data
Manage Consent and Preferences
Track consent preferences in compliance with consumer
privacy laws while capturing known and unknown data
Build your
ﬁrst party
data asset!
 


	80. Data Platform Connector  in Mulesoft
Enrich the Uniﬁed Proﬁle
Connect to customer data from any data source
including hundreds of external data sources by using
Mulesoft with the Ingestion API
Faster Time to Value
With the Salesforce CDP Connector, Mulesoft
developers will more easily be able to connect and
push data into CDP - shortening development time
Available in Anypoint Exchange!
Use Mulesoft Anypoint Flow Designer to ingest data
Low code ingest of
external data using
Mulesoft
 


	81. Connect, match, and  resolve customer data into uniﬁed proﬁles to unlock value
Identity
Advanced Identity Resolution
Resolve customer identity using ﬂexible rules with
exact and AI-powered advanced (fuzzy) matching
Unify Customer Proﬁles
Reconcile matched customer data into a uniﬁed
proﬁle to optimize personalization strategies
Streamline Enterprise Data Management
Map and harmonize data across data silos with our Customer
Graph using a click-based UI
Cross Device Identity Management
Enrich proﬁles with ﬁrst party pseudonymous data,
including ﬁrst party cookies, device IDs, MAIDS, and HEMs
Unlock the
single source
of truth
inside your
data
 


	82. Create high-value segments  and activate at scale for increased conversions
Segmentation and Activation
All of your Data
Segment data from Marketing, Sales, Service, Commerce,
data warehouses and lakes, and any source available
Smarter Data
Leverage integrated Einstein calculated attributes to add
modeled data like propensity and lifetime value scores
Immediate Results
Run unlimited queries and get immediate segment
populations, unlocking the ability to test and learn
Activate Anywhere
Activate your data for email, mobile, advertising, web, and
personalization across channels and send to external partners
No Code
Required!
 


	83. Supercharge Marketing Cloud  with precision segments to increase conversions
Marketing Activation
Build more
powerful
journeys
Activate Journeys
Build powerful segments and launch prescriptive
journeys with native connectivity to Journey Builder
Improve Email Performance
Go from “batch and blast” to precision email
targeting leveraging all of your available data
Master Mobile Messaging
Push Data Cloud data into Marketing Cloud
Engagement to align SMS campaigns
 


	84. Master the cookieless  future with ﬁrst-party data activation at scale
Advertising Activation
New Advertising Partnerships
Leverage new advertising partnerships with
Google, Amazon, and Meta to unlock your
uniﬁed ﬁrst party data from Salesforce and
beyond to deliver highly targeted ads at scale
with native connectors. (GA - Spring ‘23)
AppExchange Activation
Safely provision data to your vendor ecosystem --
agencies, advertising platforms, and more with
Trust through our integrated marketplace
Connect Programmatic
Push data into Amazon S3 to connect Data Cloud
data to programmatic advertising environments
including SVOD and over-the-top systems
First party
data
activation at
scale
 


	85. Power interaction management  and moment-based journeys with people data
Real-time Personalization
Power Real-time Interactions
Link segments from Data Cloud to
Personalization (Interaction Studio) to leverage
cross-cloud segmentation with your real-time
personalization strategy
Automate Realtime Journeys
Master moment-based marketing by connecting
prescriptive campaigns and RTIM through shared
segmentation
Enrich Segments with Interactions
Capture advertising and marketing interaction
data through web tag and mobile SDK and
enrich Data Cloud For Marketing segments with
known and pseudonymous interaction data
Build more
powerful
journeys
 


	86. Embed data with  intelligence & activate to analytics tools to drive optimization
Insights
Mulesoft
Leverage the connector to export insights and the 360 proﬁle to
a downstream application including a clienteling app, CRM or
other such applications
Tableau Integration
Unlock cross-organization business insights in Tableau, the
world’s leading analytics tool to deliver fast time to value
Intelligence Integration
Enhance your marketing optimizations with audience insights
automated via our API into Marketing Cloud Intelligence
Bring Your Own AI
Use external AI models (Amazon SageMaker) directly within
Salesforce for native predictions in segmentation as well as
personalization across the platform - increasing time to value
Analytics
powered by
Einstein
 


	87. Unlock deep insights  with a single source of truth to drive results
Enhanced Analytics
Power Marketing Analytics
Optimize for performance and spend with
pre-built Data Cloud + Intelligence dashboards,
informed by Calculated Insights
Create Better BI
Native connectivity with Tableau puts your data
to work to understand the “people view” of
business performance
Bring Your Own AI
Use external AI models (for e.g, Amazon
SageMaker) directly within Salesforce for native
predictions in segmentation as well as
personalization across the platform - increasing
time to value (Pilot, Winter’ 23)
Supercharge
Analytics
and BI
 


	88. Mulesoft Connector
With Salesforce  Data Platform Connector
in Mulesoft
Proﬁle Support
• Support for consuming proﬁles using the Proﬁle
API
Insights Support
• Support for querying calculated insights using
the Calculated Insights API
 


	89. AppExchange Partners
Extend Your  Data with an Open Ecosystem
Strategic Partners
First Party
Advertising
Bring Your
Own AI
Open Data
Access
 


	90. Here is how  customers are creating
value with Data Cloud For Marketing
Summary
 


	91. Native integration to
Salesforce  Ecosystem
Personalize the end-to-end customer
experience across Marketing, Commerce,
Sales, and Service.
Reduce custom development cost & time
with native API integrations with every Cloud
and Salesforce Partners
Build intelligent campaigns using no-code
AI builders & native integration with AWS
Sagemaker
Own end-to-end data strategy with API
driven, workﬂow accessible data
out-of-the-box
Build scalable & ﬂexible audiences with event
and non-event driven segmentation
Democratize customer data management and
activation with fast, marketer-friendly
segmentation, AI, engagement, and insights
Advanced AI and Workﬂows Built for the organisation
Data Cloud Value Drivers
 



	93. APIForce Community
Agile Board  for Today
Agenda
10:15
10 min
Welcome & Introduction to APIForce
Cloudhub 2.0 Introduction 10:30
45 min
From legacy integration to API-led approach 11:15
30 min
Empower business to do more with less 12:45
45 min
LUNCH 11:45 - 60 min
Introduction into the Salesforce Data Cloud
14:45
45 min
BREAK 14:30 - 15 min
Reimagine Integration with API & Events 13:30
60 min
APERO —-
 


	94. Wrap-up, closure &
next  steps
Gregory Scheiwiller, MuleSoft
 


	95. Zurich won for  APIforce & Accelerate your Black Friday Customer Service
#1 Most Collaborative MuleSo Meetup
#1
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